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Education 
 
University of California at Berkeley, MSW, Gerontology, May 1994 
University of California at Berkeley, BA, Industrial Political Economy, December 1988 
 
Professional Summary 
 
Social Work 
• Care management for diverse clientele including those with cognitive, mental and physical disabilities. 
• Conduct home visits, completed psychosocial assessments, develop care plans and initiate discharge process 

for adult day health care clients.  
• Provide counseling to caregivers of dementia clients.   
• Facilitate caregiver and early stage dementia support groups.   
• Handle elderly suicide hotline calls. 
 
Program Development, Management and Administration 
• Developed policies and procedures for combined Adult Day Health Care (ADHC)/Alzheimer’s Day Care 

Resource Center (ADCRC) program serving culturally and economically diverse dementia clients; directed 
and implemented day-to-day operations. 

• Developed care management program specifically designed for cognitively impaired clients. 
 
Staff Development  
• Recruited, trained, supervised and evaluated professional and paraprofessional healthcare staff of eighteen.   
• Revised and developed personnel policies. 
 
Experience 
 
Senior Alternatives, Oakland   

- Care Manager (3/02 – present) 
 

Rehab Without Walls, Gentiva Health Services, San Jose 
- Social Worker (9/02 – present) 
 

Alzheimer’s Services of the East Bay, Berkeley (9/93 – present) 
- Consultant, Dementia Care Coordination Program (4/02 – 10/02) 
- LCSW Consultant, ADHC Program (4/02 – present) 
- Program Director (1/96 – 1/02) 
- Social Worker (7/94 – 12/95) 
- Social Work Intern (9/93-4/94) 
 

Office of Susan Lang, OTR, San Francisco 
- Support Group Facilitator (1993) 
 

Catholic Charities of San Francisco, Aging Services Program 
- Case Management Intern (9/92-5/93) 
 

Center for Elderly Suicide Prevention and Grief Related Services 
- Volunteer (1991- 1993) 
 

Metropolitan Transportation Commission, Oakland 
- Paratransit Intern (Summer 1993) 
 

University of San Francisco School of Law 
- Assistant Director, Career Services (1989-1992) 


